Good Neighbour Policy

The Vegetarian Food Studio recognises that it has a responsibility to the community to do
business in a way that respects the environment and neighbour’s peaceful enjoyment of their
own homes.

Parking

The VFS does not have any dedicated parking for its customers. We encourage our patrons to
visit us via sustainable mode of transport, such as walking, cycling, bus and rail, if possible.
The nearest bus and railway stations are listed below:

o Rail : Cardiff Central Station (800m)/Grange town Station (650m)
o Bus: Penarth Road (130m)

If you must come via car or taxi, we ask you to share lifts wherever possible to minimise
parking and reduce impact on the environment and disturbance to neighbours.

There are limited parking spaces available in front of the VFS. Additional parking is
available at the following locations a short walk way:

e Cardiff Central Station car park (pay and display)
e Taff Embankment
e Taff Mead Embankment

Taxi Service

We ask patrons not to book their own taxis home from VFS, VFS has a long term agreement
with a taxi company to ensure patrons are delivered home safely and taxis arrive at and leave
the premises in as quiet a manner as possible, i.e. without beeping horns and playing radio or
loud music.

Respect for Neighbours

We ask patrons to arrive at and leave the VFS in as quiet a manner as possible, especially
during the evening, to minimise disturbance to neighbours.

In the Restaurant

In addition, the VFS employs the following policies to ensure all patrons enjoy their
experience and we do not disturb our neighbours:

e No alcohol sales
e No music

We do not prohibit the consumption of alcohol on the premises but we ask all patrons to
drink and behave responsibly.



